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DEPARTMENT OF HOSPITAL MANAGEMENT
STUDIES & STAFEF TRAINING AND
DEVELOPMENT

October 21, 2019

LO WHOMSOEVER I'I MAY ( 'ONCERN

his is 1o certify that Ms. S, SaivathaSaidhani, Ms. K.
Hemalatha, Ms. UL Hemavathi, Ms, R, Rq imya & Ms. M.,
Vinitha has successfully completed their project work on A4
studv on the user satisfaction of Vellore Good Samaritan
Welfare (FGSWS) camteen services” at Christian
Medical College, Vellore from 02.05.19 10 31.05.19. This is in
partial fulfillment of their BBA (Hospital Administration) from
Auxilium College. Vellore,
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Sr. Manager (Mgt. Studies & H.R.)
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DEPARTMENT OF HOSPITAL MANAGEMENT
STUDIES & STAFF TRAINING AND
DEVELOPMENT

October 21, 2019

TO WHOMSOEVER 1T MAY CONCERN

This is to certily that Ms. Harini S, Ms. Sucithra V,
Ms.Pooja.S. Ms. Amina T.EM. & Ms, MonikaM has 2%
SLiccessfull}f cmaneted their prniect wur.k on “A siudv on _:.-}4
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DEPARTMENT OF HOSPITAL MANAGEMENT
STUDIES & STAFF TRAINING AND
DEVELOPMENT

October 21, 2019

TO WHOMSOEVER IT MAY CONCERN

This is o certify  that Ms.Bhavani D. Ms.Dhivya B.
Ms.Sindhiva 1. Ms.Archana Y. & Ms.Mohana Priva R has
successfully completed their project work on "4 study on
patient  satisfaction  among  oulpatients and inpatients  at
RUHSA  Rural Unit for Health care Social Affairs™ at
Christian Medical College. Vellore from 02.05.19 10 31.05.19.
Fhis is in partal  fulfillment of their BBA (Hospital
Administration) from Auxilium College, Vellore.
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Dr Samuel NJ. David
MA o L MAMPME IR). M SciPsy ) MBA A Phal (HITISAT (R1D]

St Manager (Mgt Swudies & H.R.)
Department Head
Department of Hospital Management Studies &
Stall Training and Development
Sarmuel N.J. David
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DEPARTMENT OF HOSPITAL MANAGEMENT
STUDIES & STAFF TRAINING AND
DEVELOPMENT

October 21, 2019

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. K.R. Kousalya, Ms. C.Gomathi.
Ms.P.Monisha. Ms. A. Preethi & Ms.N.Priyanka has
successfully completed their project work on “A time and
motion study of the Outpatient (OP) services at Low Cost
Effective Care Unit (LCECU)" at Christian Medical College, @ f
Vellore from 02.05.19 to 31.05.19. This is in partial fulfillment
of their BBA (Hospital Administration) from Auxiliuom
~ College. Vellore.

Dr. Samuel N.J. David i
M.A (Eco), M A (PM & IR), M. Sc(‘Psy) MBA MM(HHSM);DD':

| . Manager (Vi Sudies & HR)
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DEPARTMENT OF HOSPITAL MANAGEMENT
STUDIES & STAFF TRAINING AND
DEVELOPMENT

QOctober 21, 2019

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.Nandhini. ES, Ms.Keran Shiny. A.
Ms.Nandhini. PS. Ms.Nivedhitha. K & Ms.Ramya. R has
successfully completed their project work on "4 study on the
workflow of staff therapists and clerk-typists of Artificial
Kidney (AK) lab facility " at Christian Medical College, Vellore
from 02.05.19 to 31.05.19. This is in partial fulfillment of their
BBA (Hospital Administration) from Auxilium College.

Vellore.

« s

Dr. Samuel N.J. David .
M A (Fco ). M A (PM & IR) M Se(Psv ) MBA.M Phil (HHSM). DD

Sr. Manager (Mgt. Srudies & H.R.)
Department Head sl
Department of Hospital Management Studies &
Staff Training and Development

Samuel N ). David

Sr. fiarager (Adn.) &

Head. Go i o Hospital Mot, Studie

Staff Traininy and Develcpment
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DEPARTMENT OF HOSPITAL MANAGEMENT
STUDIES & STAFF TRAINING AND
DEVELOPMENT

October 21, 2019

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms.Sandhiya.R. Ms.Sushma.S.
Ms.Poovendran Himavahini. Ms.Manju.S & Ms.LathaB has
successfully completed their project work on A study to assess
the waiting time for availing scan services in OG OPD" at
Christian Medical College. Vellore from 02.05.19 to 31.03.19.
This is in partial fulfiliment of their BBA (Hospital
Administration) from Auxilium College. Vellore.

/\"’A~—'~ “ 3‘%3
r. Samuel N.J. David

D

M A (Fco ). MA (PM & IR). M Sc (Psy ). MBA M Phil (HHSM ). DD
Sr. Manager (Mgt. Studies & H.R.)

Department Head
Department of Hospital Management Studies &

Staff Training and Development
Semuzl N. J. David

S:. Hanager (Admn.) &

He2a, Dept. of Hospital Mgt. Studie
Staif Training and Development
Christian Medical College

Vellore - 632 004.




DHINESH HOSPITAL

73, Al Road, VELLORE - 432 001,

Dote , kel 1Ga ALY

TO WHOMSOEVER iT MAY CONCERN

This is to certify that the following student of BBA (Hospital Administration) from
Auxilium College Veliore, has successfully completed their project on “A study on
patient satisfaction 'in our hospital from 02.05.2019 to 03.06.2019.

Ms. Kotteswari S (30517U43024)

AR

T
Dr.M.DhineshKuma*M.S., D.MAS, F MAS.,
Consultant surgeon

DHINESH HOSPITAL
738, Arani Road, Rathinasingh Xigam 31,
VELLORE ~ 632 Ou{.
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KALAIGNAR MEDICAL RESEARCH FOUNDATION

Project Completion Certificate

Date: 03/06/2019

This is to certify that Ms. Nafeesa.N (Reg No. 30517U43035), Ms. Beena
Blesse.G (Reg No. 30517U43005) students of Auxilium College, BBA
(Hospital Administration) had undergone a project work in the Vellore Eye
& Dental Hospital from May 2, 2019 to June 3, 2019 titled “A STUDY ON
MEASURES TO IMPROVE PATIENT CARE FACILITY”. The above
Students carried out their Project Work with due diligence and dignity.

R’ith regards,

e,/

Dr. T.S. Mohammed Sayee, MBBS,

/

Vellore Eye & Dental Hospital

Scanned with CamScanner



SRI NARA;(A!\II HOSPITAL
RESEARCH CENTRE

SRIPURAM, THIRUMALAIKODI, VELLORE - 632 055
Vellore Disttict, Tamil Nadu, India.

02-Oct-19

TO WHOM IT MAY CONCERN

This is to certify that the follow.i“ng five students who are studying final year
BBA(Hospital Administration) at Auxilium Collége, Vellore, has successfully
completed one month of "Projec;:}Work” in the Department of Billing from 02-
May-2019 to 03-June-2019. Sri Narayani Hospital & Research Centre is a 300
bedded multi specialty Hospital, with a College of Nursing and Allied Health

Sciences attached to it. During this period their work, character and conduct

were good.

1. Ms. V. KEERTHANA
2. Ms. K. KEERTHIGA
3. Ms.R:SOWMIYA
4. Ms. M. SIVARANJINI

5. Ms. M. SHARMILA

= Wy -

o

 MANAGER - HR

Phone : 91-416-2206300, 301, 302. Fax : 91-416-2270099
E-mail : info@snhrc.org







3 rm?m IMENT OF BUSINESS ADMINISTRATION
(HOSPITAL ADMINISTRATION)
AUXILIUM COLLEGE (AUTONOMOUS)
Yy NAAC with A" grade with a CGPA of 3.55 out of 4 in the 3" cycle)
Vellore - 632006

CERTIFICATE

y that this project work entitled “A Study on Patient Satisfaction at
Is, Port Blair” being submitted by Ms. Akshaya V(30517U43001)
Lakra (30517U43038) for the award of Bachelor Degree in Susiness

VAR W
Dr. Samuel N.J David
Head & Senior Manager,
Departiment of Management Studies & Swalf
Training & Development,
CMC. Vellore-632004






Ref:B-4/2019-20

¢ NALAM MEDICAL

@DE CENTRE & HOSPITAL

edelintng Fealth T —
SAW.UVACHAR].VEU.ORE—Q,z “ Cane
UNIT OF AGNORMS HOSPITALS PVT. LTD.,

05.06.2019

To Whom So Ever It May Concern

This i i
his is to Certify that the following B.B.A.,(H.A.), students of Auxillium

college, Vellore has successfully completed project on — Quality Day care Services

from 02.05.2019 to 03.06.2019 in our hospital Nalam Medical Centre & Hospital,

Vellore.
Name Register No.
1.Ms.L.Sowmiya 30517U43056
2.Ms.A.Mohanavalij 30517U43031
3.Ms.V.Arthi 30517U43004-

4.Ms.J.Joshpin Rabitha 30517U43020

£
%

P.Shanmugapriya B.S.C.,M.B.A,,C.A,,
HR & Administration Officer
Nalam Medical Centre & Hospital,
(Unit of Agnorms Hespitals Put. Ltd)
No. 44, Arcct Rozd, Phase - 1,

Sathuvachar, Veliore - €32 009.
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MANISUNDARAM MEDICAL MISSION
E\'cglrimmf Care. El’t:‘_l;:fny.

TO WHOMSOEVER IT MAY CONCERN

05.06.2019

This is to certify that the following II year BBA (Hospital
Administration) students have under gone one month project work in our

hospital from 02.05.2019 to 03.06.2019.

I. Ms. Swathi - Register No. 30517U43063
2. Ms. Swarnalakshmi . Register No. 30517043062
3. Ms. Sreenithi - Register No. 30517043058
4. Ms. Soundariya - Register No. 30517U43055
5. Ms. Vijayalakshmi - Register No. 30517U43066

Thanking you,

Dr. K. MAI . MS (ORTHO)

Chairman Chief Consultant

Dr. W, MA;] OVANNUN, e cr1HG
Reg. Ne 61050
_h{tan: Sundaram Medical Mission,
188, South Avenus Road, Vallalai"
Sathuvachari, Vellorp - @

V//AA\Y

, Manisundaram
288, South Avenue Road, Phase-l, Vallalar, Sathuvachari, VELLORE-632 009. Medicul Mission

For Appointment : ‘@ : 0416-2256007, 2254007 Mobile: 99947 56090

E\'cgrlfamll’Gm. Erfry.l]a_:;.
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DR. SIVAKUMAR ™.
MULTISPECIALITY HOSPITAL -

deLbi 201

T WHEH SEREVER IT MY COMCEHN

hid 1 b ertiby that M JOANNA L, B A, (HESFITAL AL MISTRATION | student of

ALIKILUIGN CORLEGE, WELLOME Mg MO0 TUAR0LR  She 155 jceeslulty cromplatad the projec on

PATIENTS SATIFICATION O QP SERVICES from 02.05.2000 to 08,06 2018 in olr BrSIVAKLNAR

RAULTISPECTALITY HOSETAL SATHUWACHANRI, WELLTHUE = GIHHY

| _ (
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G. SAM LL'L.’r.u., P hlL, oMM

M. WA AGER

ES: Dr.SIVAKUMAR
“ MULTISPECIRLITY HOGPITAL
! Fli -3, Aigod Reod, [Opa. Colleow (8]
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